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Welcome to NDA's monthly email newsletter for November 2007.

With the Federal election approaching much has been made of politicians’ Facebook sites. John Howard has
one (95 friends) and so does Kevin Rudd (4,962 friends). Facebook and MySpace are social networking sites,
just one aspect of Web 2.0. You may have heard of the term Web 2.0 — but do you know what it is? No? —
don't be too disheartened because apparently nobody does. However there is general agreement that the
fundamental changes taking place in Web business models have implications for all of us. Web sites such as
eBay (online auctions) and Amazon (online sales) may represent the industrial revolution of the 21st century.
So if you would like to know more about mashups, blogs, RSS feeds and other manifestations of Web 2.0
please read on.

Kind regards

Nigel Davies

Director, NDA

Understanding Web 2.0

To quote Wikipedia (itself an example of Web 2.0) “Web 2.0 refers to a perceived second generation of web-
based communities and hosted services — such as social-networking sites, wikis and folksonomies — which
aim to facilitate collaboration and sharing between users”. In essence, Web 2.0 is all about users interacting with
the Web, rather than just downloading information. By leveraging on the knowledge and data of millions of users,
the Web can become much more creative and wide ranging in its influence. Here are some examples of Web 2.0.
Social Network Services These provide websites for people who wish to share common interests and activities
using chat, email, blogging, discussion groups and file sharing. Well known sites include Friends Reunited
(networking old school friends), Facebook, MySpace and YouTube (video sharing). Social networking sites are
increasingly used beyond the teen sector to expand business and political contact networks.

Mashups A mashup is the combination of material from two or more websites to produce something more than the
content of either. For example, maps from Google Maps are embedded in real estate websites such as
Realestate.com.au or travel websites such as Tripadvisor to add value to the users of those sites.

Wikis (from the Hawaiian term ‘wiki wiki’ meaning quick) A wiki is software that allows users to create and edit web
pages. The best known example is Wikipedia, the online encyclopaedia written and maintained by its own readers.
Other examples include user-maintained intranets and any collaborative software used within organisations for
tasks such as project management or product development.

Podcasts A podcast refers to the distribution of audio or video files over the Internet for playback on portable
media players (eg iPods and other MP3 players) or computers. Podcasting delivers two significant benefits over
traditional radio and TV. The first is that media can be accessed from any broadcaster worldwide — there is no
restriction to broadcasters within the immediate locality. This opens up a huge range of material. The second is the
ability to timeshift — media can be downloaded at any time and replayed at a time convenient to the listener.
Podcasting software can be set up to download every episode of specified programs as they become available.

To get started with Podcasting visit the ABC.

Folksonomies A folksonomy is the practice of allowing users to tag information on websites with their own
indexing keywords, thereby categorising information and allowing it to be extracted by keyword. Examples of
folksonomies include Flickr - a photo sharing website where photos are indexed by multiple keywords, Del.icio.us —
where users share their web bookmarks, index them and allow all relevant bookmarks to be extracted by keyword
and Blogcatalog — an index of Blogs. Tag clouds may be used to display index tags diagrammatically where the
font size of each tag reflects its popularity (see the home page of Blogcatalog for an example).

Weblogs (Blogs) Ho-hum, read the thoughts of Fred Nurk and a million like him on a daily basis in their online
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web diaries. However there are also blogs on specialised topics written by some of the world leaders in those
topics that can provide fascinating insights at a personal level. Use a blog directory such as Blogcatalog to locate
the gems amongst the dross.

RSS feeds RSS feeds are automatically ‘pushed’ from websites as new information becomes available to users
who have subscribed to the feeds. Users no longer need to keep checking favourite websites for new content.
RSS feeds are used to publish changes in share prices, news, weather etc. To read RSS content you need an
RSS reader. A simple example is the sidebar on Google Desktop which tailors RSS feeds automatically to your
preferred topics from websites you have visited recently.

Web Services This term describes direct computer to computer communication between web sites without manual
intervention, often used to match client — supplier needs at terms satisfactory to both. For example, airline
websites may list seat availability at different price levels and make this data accessible to travel company
websites listing seat requirements. The important factor is that the exchange of data between airline and travel
company occurs automatically and continually. Web Services use Extensible Markup Language — XML - to define
the data.

How important are the examples listed above to the average Tasmanian organisation? Consider the
implications of online travel bookings on travel agents, auction sites on salerooms, real estate sites on real
estate agents and podcasting on CD sales and video hire outlets. Forward thinking people will familiarise
themselves with the technologies listed above and consider them in terms of their own business activities.

Stand by rates

NDA is now able to release the following courses for Stand-by enrolment, most at significant discounts on
standard rates (to obtain the discount, please mention this email when making bookings):
Hobart - IT courses

Excel Basics 31 October — 25% discount $172.50 (standard rate $230)

Excel Introductory 31 Oct/ 2 Nov — 20% discount $368 (standard rate $460)

Adobe Acrobat 1 November — standard rate $275

Excel Intermediate 2/6 November — 20% discount $368 (standard rate $460)

Designing Simple Websites 2 November — 20% discount $184 (standard rate $230)

Outlook 5 November —20% discount $184 (standard rate $230)

Crystal Reports Introductory 5/6 November — standard rate $550

Crystal Reports Advanced 8/9 November — standard rate $550

Excel Advanced 6/8 November — standard rate $460

Word Basics 8 November — 20% discount $184 (standard rate $230)

MYOB Setup and Operation 12/13 November — 10% discount $495 (standard rate $550)
Word Intermediate 12/12 November — 10% discount $414 (standard rate $460)

Access Introductory / Intermediate 13/14 November — standard rate $460

Word Advanced 14/16 November — 10% discount $414 (standard rate $460)

SOL Introductory 15 November — standard rate $275

MYOB Payroll 16 November — standard rate $275

Windows 2000/2003 Basic Administration 19/20 November — standard rate $550
Introduction to PCs with Windows and Office 19/21 November - standard rate $460
Access Advanced 20/22 November — standard rate $460

Access Programming 27/28 November — standard rate $550

Hobart — Business Skills courses

Understanding Financial Reports 7 November — 20% discount $220 (standard rate $275)
Effective Supervision Skills 12 November - standard rate $275

Managing Successful Projects 19/21 November — 10% discount $247.50 (standard rate $275)
Delivering Convincing Presentations 23 November — 20% discount $220 (standard rate $275)
Professional Telephone Techniques 28 November — 20% discount $220 (standard rate $275)
Time Management 29 November — 20% discount $220 (standard rate $275)
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Launceston — IT courses

Publisher 30 October — 25% discount $172.50 (standard rate $230)

Excel Basics 31 October — 10% discount $207 (standard rate $230)

Notes Introductory 1 November 2007 - standard rate $275

Adobe Acrobat 1 November — 20% discount $220 (standard rate $275)

Designing Simple Websites 2 November — 15% discount $195.50 (standard rate $230)
Project 6/7 November — standard rate $460

Crystal Reports Introductory 6/7 November — standard rate $550

Excel Advanced 6/8 November — 10% discount $414 (standard rate $460)

MYOB Setup and Operation 12/13 November — 10% discount $495 (standard rate $550)
Word Intermediate 12/14 November — 15% discount $391 (standard rate $460)

Access Basics 13 November — 10% discount $207 (standard rate $230)

Access Introductory / Intermediate 13/14 November — standard rate $460

Word Advanced 14/16 November — 15% discount $391 (standard rate $460)

MYOB Payroll 16 November — standard rate $275

PowerPoint 16 November — standard rate $230

MYOB Advanced 19 November — standard rate $275

PhotoShop 20 November - standard rate $275

InDesign Introductory 21 November — standard rate $275

Launceston — Business Skills courses

Managing Successful Projects 21/22 November — 20% discount $$220 (standard rate $275)
Delivering Convincing Presentations 23 November — 10% discount $247.50 (standard rate $275)
Professional Telephone Techniques 26 November — 20% discount $220 (standard rate $275)
Time Management 29 November — 20% discount $220 (standard rate $275)

North West - IT courses

Excel Basics 31 October — 20% discount $184 (standard rate $230)

Excel Introductory 31 Oct /2 Nov — 20% discount $368 (standard rate $460)

Designing Simple Websites 2 November — 15% discount $195.50 (standard rate $230)
Project 6/7 November — standard rate $460

Internet Basics 9 November — 20% discount $184 (standard rate $230)

MYOB Setup and Operation 12/13 November — 10% discount $495 (standard rate $550)
Word Intermediate 12/14 November — 15% discount $391 (standard rate $460)

Access Introductory / Intermediate 13/15 November — 15% discount $391 (standard rate $460)
Word Advanced 14/16 November — 15% discount $391 (standard rate $460)

MYOB Advanced 19 November — standard rate $275

Office 2007 Conversion 21 November — 10% discount $207 (standard rate $230)

Excel Basics 29 November —standard rate $230

Call NDA on 1300 765 376 for more information or make a booking here. Existing bookings may not be

amended but where at least one person is already enrolled at full price, additional people from the

organisation may be enrolled for 50% of the standard course fee. These discounts may not be used in

conjunction with any other offer.
Our privacy policy

NDA'’s privacy statement is published in full at http://www.nda.com.au/quickfind/privacy.html. If you do not

wish to receive the NDA newsletter, please click here.

Contact details



http://www.nda.com.au/outlines/it/publisher.pdf
http://www.nda.com.au/outlines/it/excelbasics.pdf
http://www.nda.com.au/outlines/it/notes6.5iIntro.pdf
http://www.nda.com.au/outlines/it/adobeacrobat.pdf
http://www.nda.com.au/outlines/it/designingsimplewebsites.pdf
http://www.nda.com.au/outlines/it/project2day.pdf
http://www.nda.com.au/outlines/it/crystalreportsintro.pdf
http://www.nda.com.au/outlines/it/exceladv.pdf
http://www.nda.com.au/outlines/it/myobsetupandoperation.pdf
http://www.nda.com.au/outlines/it/wordinter.pdf
http://www.nda.com.au/outlines/it/accessbasics.pdf
http://www.nda.com.au/outlines/it/accessintro.pdf
http://www.nda.com.au/outlines/it/wordadv.pdf
http://www.nda.com.au/outlines/it/myobpayroll.pdf
http://www.nda.com.au/outlines/it/powerpoint.pdf
http://www.nda.com.au/outlines/it/myobadvanced.pdf
http://www.nda.com.au/outlines/it/photoshop.pdf
http://www.nda.com.au/outlines/it/InDesign.pdf
http://www.nda.com.au/outlines/business/managingsuccessfulprojects2.pdf
http://www.nda.com.au/outlines/business/deliveringconvincingpresentations.pdf
http://www.nda.com.au/outlines/business/professionaltelephonetechniques.pdf
http://www.nda.com.au/outlines/business/timemanagement.pdf
http://www.nda.com.au/outlines/it/excelbasics.pdf
http://www.nda.com.au/outlines/it/excelintro.pdf
http://www.nda.com.au/outlines/it/designingsimplewebsites.pdf
http://www.nda.com.au/outlines/it/project2day.pdf
http://www.nda.com.au/outlines/it/internetbasics.pdf
http://www.nda.com.au/outlines/it/myobsetupandoperation.pdf
http://www.nda.com.au/outlines/it/wordinter.pdf
http://www.nda.com.au/outlines/it/accessintro.pdf
http://www.nda.com.au/outlines/it/wordadv.pdf
http://www.nda.com.au/outlines/it/myobadvanced.pdf
http://www.nda.com.au/outlines/it/office2007conversion.pdf
http://www.nda.com.au/outlines/it/excelbasics.pdf
https://www.nda.com.au/forms/bookings.html
http://www.nda.com.au/quickfind/privacy.html
mailto:nigel.davies@nda.com.au?subject=unsubscribe

HOBART

Level 3, Trafalgar Centre,
110 Collins St

Hobart TAS 7000
Phone: (03) 6224 2660
Email: hobart@nda.com.au

LAUNCESTON

Level 1,

65 St John Street

Launceston TAS 7250
Phone: (03) 6334 4910

Email: launceston@nda.com.au

DEVONPORT

The Roberts Building,

23 Stewart St

Devonport TAS 7310
Phone: (03) 6423 4547

Email: devonport@nda.com.au
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