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Welcome to NDA’s monthly email newsletter for March 2008.  
My thoughts lately have been taken up by our new IT Cadetship pilot program (see below), why Tasmanian 
Pinot Noir doesn’t show more tannin structure and Vista. Yes Vista.  Thoughts like - why does my hard drive 
keep doing laps when there are no applications running? Where are all the things I used to know in XP? And 
(at the risk of offending my friends in Microsoft) what is it doing on my computer in the first place?  
The answer to the last question is that it was the default operating system on a new laptop – strike one to 
MS’s marketers but bad luck for my XP legacy applications. It did provide an excuse to spend an interesting 
day on Google working out how to retrospectively partition the hard drive, install XP on the new partition and 
find, oh, about 20 XP drivers for the network card, video card, SATA hard drive, fingerprint reader, Bluetooth, 
Blu-Ray drive, sound card and all the other bits and pieces that make up today’s technological marvels.  In 
anticipation of some rather unusual fault calls to future help desks, the instructions for setting up the 
fingerprint reader advise registering more than one finger “in case of accident”.  
Kind regards 
Nigel Davies 
Director, NDA 
IT Cadetship pilot program 
Skills Tasmania has funded NDA to deliver training to nine people as part of an IT Cadetship Pilot Program. 
The main characteristics of this training are: 
• Successful completion will result in the award of a Diploma in IT and either a Microsoft Certified Systems 

Engineer (MCSE) or Microsoft Certified Systems Developer (MCSD) qualification. 
• Training is fully funded. The only cost is resource material for the MCSE / MCSD at around $500. 

Completion of MCSE / MCSD exams is at the cadet’s expense. 
• Training includes two days of training in Sales and Marketing and three days of training in Project 

Management. 
• Training delivery by 26 days of classroom training over a period of 18 months. 
• Eligibility for funding applies to Tasmanian residents in full or part-time employment in either the private or 

public sector who do not already hold a publicly funded qualification in a related field at an equivalent or 
higher level completed within the last five years (ie a PhD in Linguistics qualifies but a BSc in IT 
completed four years ago does not qualify). 

This is an exceptional opportunity to acquire high-level IT skills at a saving of many thousands of dollars. It is 
likely to appeal to individuals already working in IT with skills equivalent to Certificate IV or higher. 
Please click on the following link for an information sheet and application form:  
http://www.nda.com.au/dipitform.pdf.  
New BSB07 training package 
NDA delivers Nationally Recognised Qualifications, and has recently been approved to deliver the new 
Business Services Training Package (BSB07) - one of the first Registered Training Organisations in 
Tasmania to provide BSB07 qualifications for clients.  If you want up-to-date qualifications NDA can provide a 
variety of flexible delivery options, including self-paced resources, on-the-job, and/or support through off-the-
job training workshops to increase staff skills. 
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We offer 29 new qualifications that supersede the previous BSB01 Training Package: 
BSB10107 Certificate I in Business  
BSB20107 Certificate II in Business  
BSB20207 Certificate II in Customer Contact  
BSB30107 Certificate III in Business  
BSB30207 Certificate III in Customer Contact  
BSB30307 Certificate III in Micro Business Operations  
BSB30407 Certificate III in Business Administration  
BSB30707 Certificate III in Occupational Health and Safety  
BSB30807 Certificate III in Recordkeeping  
BSB30907 Certificate III in Business Administration (Education)  
BSB31107 Certificate III in Business Administration (Medical)  
BSB31207 Certificate III in Frontline Management  
BSB40107 Certificate IV in Advertising  
BSB40207 Certificate IV in Business  
BSB40307 Certificate IV in Customer Contact  
BSB40407 Certificate IV in Small Business Management  
BSB40507 Certificate IV in Business Administration  
BSB40607 Certificate IV in Business Sales  
BSB40807 Certificate IV in Frontline Management  
BSB41007 Certificate IV in Human Resources  
BSB41307 Certificate IV in Marketing  
BSB41507 Certificate IV in Project Management  
BSB41707 Certificate IV in Recordkeeping  
BSB50207 Diploma of Business  
BSB50407 Diploma of Business Administration  
BSB50607 Diploma of Human Resources Management  
BSB51107 Diploma of Management  
BSB51207 Diploma of Marketing  
BSB51407 Diploma of Project Management
Stand by rates 
NDA is now able to release the following courses for Stand-by enrolment, most at significant discounts on 
standard rates (to obtain the discount, please mention this email when making bookings): 
Hobart – IT courses 
Word Advanced 25/27 Feb – 25% discount $345 (standard rate $460) 
PowerPoint 28 Feb – 20% discount $184 (standard rate $230) 
Introduction to PCs with Windows and Office 28/29 Feb – standard rate $460 
Access Advanced 3/4 Mar – 10% discount $414 (standard rate $460) 
Publisher 4 Mar – 20% discount $184 (standard rate $230) 
Outlook 11 Mar – standard rate $230 
Crystal Reports Advanced 13/14 Mar – 10% discount $495 (standard rate $550) 
Word Intermediate 17/19 Mar  – standard rate $460 
Word Advanced 19/20 Mar – standard rate $460 
PowerPoint 20 Mar – standard rate $230 
Hobart – Business Skills courses 
Understanding Financial Reports 12 Mar – standard rate $275 
Launceston – IT courses 
Introduction to PCs with Windows and Office 25/26 Feb – standard rate $460 
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Word Advanced 25/26 Feb – standard rate $460 
PowerPoint 28 Feb – 35% discount $149 (standard rate $230) 
Excel Basics 5 Mar – standard rate $230 
Excel Introductory 5/7 Mar – 10% discount $414 (standard rate $460) 
Publisher 5 Mar – 20% discount $184 (standard rate $230) 
Adobe Acrobat 6 Mar – 20% discount $220 (standard rate $275) 
Excel Intermediate 7/11 Mar – standard rate $460 
Outlook 11 Mar – standard rate $230 
Project 11/12 Mar – standard rate $460 
MYOB Setup and Operation 17/18 Mar – standard rate $550 
Word Advanced 19/20 Mar – standard rate $460 
InDesign Introductory 26 Mar  – 20% discount $220 (standard rate $275) 
MYOB Advanced 27 Mar – standard rate $275 
Launceston – Business Skills courses 
Conducting Successful Meetings 5 Mar – 20% discount $220 (standard rate $275) 
Assessment 18/19 Mar – 20% discount $440 (standard rate $550) 
Managing Successful Projects 26/27 Mar – standard rate $550 
North West – IT courses 
Introduction to PCs with Windows and Office 25/27 Feb – 20% discount $368 (standard rate $460) 
Outlook 26 Feb – 35% discount $149 (standard rate $230) 
Publisher 4 Mar – 20% discount $184 (standard rate $230) 
Excel Basics 5 Mar – standard rate $230 
Excel Introductory 5/7 Mar – standard rate $460 
Excel Intermediate 7/11 Mar – standard rate $460 
Project 12/13 Mar – 10% discount $414 (standard rate $460) 
MYOB Setup and Operation 17/18 Mar – standard rate $550 
Access Introductory / Intermediate 19/20 Jan – standard rate $460 
Introduction to PCs with Windows and Office 25/27 Feb – standard rate $460 
North West – Business Skills courses 
Professional Telephone Techniques 31 Mar – 20% discount $220 (standard rate $275) 
Call NDA on 1300 765 376 for more information or make a booking here. Existing bookings may not be 
amended but where at least one person is already enrolled at full price, additional people from the 
organisation may be enrolled for 50% of the standard course fee. These discounts may not be used in 
conjunction with any other offer. 
Our privacy policy 
NDA’s privacy statement is published in full at http://www.nda.com.au/quickfind/privacy.html. If you do not 
wish to receive the NDA newsletter, please click here.  

Contact details 
HOBART 
Level 3, Trafalgar Centre, 
110 Collins St 
Hobart   TAS   7000 
Phone: (03) 6224 2660 
Email: hobart@nda.com.au  

LAUNCESTON 
Level 1,  
65 St John Street 
Launceston   TAS   7250 
Phone: (03) 6334 4910 
Email: launceston@nda.com.au  

DEVONPORT 
The Roberts Building, 
23 Stewart St 
Devonport   TAS   7310 
Phone: (03) 6423 4547 
Email: devonport@nda.com.au  
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